TeamSupport.com
BUILD STRONGER B2B CUSTOMER SUPPORT RELATIONSHIPS.

The solution your team needs. The support your customers deserve.
B2B Customer Support Built by B2B Support Professionals.

TeamSupport is an award-winning, B2B customer support solution that enables companies to build stronger customer
relationships. TeamSupport does more than effective ticket management; it provides an omnichannel experience that
facilitates internal team collaboration and streamlines customer support issues, allowing teams to consistently deliver
exceptional service.
BUILT
FOR B2B

Your customers are companies, not individuals.
Our tools are specifically scaled to handle the lower volume, higher complexity issues B2B
support teams face. We do this while utilizing data structured at the company level and with
an increased emphasis on collaboration with customer stakeholders.

CUSTOMER
MANAGEMENT

We focus on the customer, not the ticket.
Instead of simply seeing your customers as a collection of tickets, you can track additional
information about them and see a history of tickets to determine trends. Powerful features like
the Customer Distress Index™ inform strategic decisions and help mitigate churn.

OMNICHANNEL
SUPPORT

Meet your customers where they are.
TeamSupport lets you respond to customers how and when they prefer. Customer inquiries
received via email-to-ticket, live chat, phone-to-ticket, the customer portal, Twitter, or Facebook
are all handled in one place, creating a seamless omnichannel customer service experience.

INTEGRATIONS

Multiply your efficiency with all your tools in one place.
TeamSupport integrates with the solutions you already use to optimize workflows
and minimize headaches. We support Salesforce, JIRA, Microsoft Dynamics, TFS, ServiceNow,
HubSpot CRM, Slack, Ring Central, MailChimp, Microsoft Teams and more.

COLLABORATION
& TEAMWORK

Harness the full power of your team to tackle complex issues.
B2B customer support requires strong teamwork from multiple departments to make sure
your customers are happy. Your team members can have conversations about specific tickets,
contacts, or products – all from within TeamSupport’s web-based help desk.

Omnichannel support options let you provide support
when and where your customers prefer, while maintaining
all information through one central database.
Native integrations, built-in screen and video recording,
product tracking, and our Customer Distress Index™
ensure you can provide exceptional customer support
while reducing costs.

TeamSupport.com
BUILD STRONGER B2B CUSTOMER SUPPORT RELATIONSHIPS.

Customer support is about more than putting out fires.
Our collaborative approach to B2B customer support lets your entire team work together to solve customer issues faster and
more efficiently. We help get the focus of customer support back where it belongs – on your customers!
Recurring
Revenue
Renewal
Upsell
Cross-sell
Churn

Companies large and small across a multitude of industries view TeamSupport as a mission-critical part of
their support and business operations.

If your organization is merely
focused on getting tickets closed
as quickly as possible, consider
a solution that provides the tools
to enable a holistic approach to
supporting your B2B customers.

Ready to increase help desk
productivity by 20%?
Start with TeamSupport today by
calling 800.596.2820 ext. 1 or
email Sales@TeamSupport.com

Momentum
Leader
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